
ONE CALLS OF AMERICA MEMBER SERVICES  MATRIX
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Avail X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 36
AL X X X X X X X X X X X X X X X X X X X X X 21
AZ X X X X X X X X X X X X X X X X X X X X X X 22

CA/No/NV X X X X X X X X X X X X X X X X X X X X X X X 23
CA/So X X X X X X X X X X 10

CO X X X X X X X X X X X X X X X X X X X X X X 22
FL X X X X X X X X X X X X X X X X 16
GA X X X X X X X X X X X X X 13

Marketing/ 
Purchasing 
Discounts - 
Rick Routh, 
Chairperson

Marketing/ 
Purchasing 
Discounts - 
Rick Routh, 
Chairperson

Insurance Services -  Bowers 
Agency

Telecommunications Committee 
(AT&T & BellSouth) - Steve 

Wright, Chairperson

Health Care Committee - John 
Lansford, Chairperson

IN & KY X X X X X X X X X X X X X X X X X X X X X X 22
IL X X X X X X 6
KS X X X 3
MI X X X X X X X X X X X X X X X X X X X X X X X 23
MO X X X X X X X X X 9
NC X X X X X X X X X 9

NJUNS X X X X X X X X X X 10
NY X X X X X X X X X X X X X X X X X X X X X X X X X X X 27

NYC - LI 0
OH X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X 32
PA X X X X X X X X X X X X X X 14
TN X X X X X X X X X X X X X X X X 16
UT X X X X X X X X 8
VA X X X X X X X X X X X X 12
WI X X X X X X X X X X X X X X X X 16

Total 14 16 13 16 15 15 15 11 16 19 5 7 5 5 7 4 4 4 5 4 9 11 11 9 5 11 11 6 5 2 9 9 4 7 11 14 334
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One Calls of America Membership Contact List

 One Call 
Center/Membe

Address City, 
State  Zip

Executive 
Director

Billing Contact Human 
Resource Rep

Technology Rep Mark-It! 
Madness

AL  Alabama One Call 
Center

3104 Bates Lane Fultondale, 
AL  35068

Annette Reburn; 
areburn@al1call.co
m; (P)(205)731-
3200; 
(F)(205)731-3249

Annette Reburn; 
areburn@al1call.co
m

Tina Creel; 
tcreel@al1call.com

Matt Brown; 
mbrown@al1call.co
m

Michele Dory; 
mdory@al1call.com

AZ 
 

Arizona Blue 
Stake, Inc.  

4415 S. 
Wendler Dr., 
Suite 105

Tempe, AZ 
85282

Sandra M. 
Holmes; 
sandra.holmes@az
bluestake.com; 
(P)(602)659-
7503; 
(F)(602)926-0458

Lisa Kennedy; 
lisa.kennedy@azblu
estake.com

HR Business 
Partners; Lynda 
McKay; 
hr@azbluestake.co
m; (P)(702)375-
6155

Kenny Hensley; 
kenny.hensley@azbl
uestake.com

Louis Panzer; 
louis.panzer@azblu
estake.com

CA-
No 
/ 
NV

Underground 
Service Alert of 
Northern CA & NV

4005 Port 
Chicago 
Highway, Suite 
100

Concord, CA 
94520

Mike Heyer; 
mheyer@usan.org;
    (P)(925)798-
9504 X2225; 
(F)(925)798-9506

Tonie Ibarra; 
tibarra@usan.org

Linda Whitley; 
lwhitley@usan.org

Chris Brassart; 
cbrassart@usan.org 
 

Patrice Heyer; 
plynn@usan.org

CA-
So  

Underground 
Service Alert of 
Southern CA

 P O Box 77070 Corona, CA 
92877

Ann Diamond; 
ann@digalert.org; 
(P) (951)808-
8100; (F) 
(951)808-8101

Sue Erbe; 
sue@digalert.org

Jim Schwilk; 
jim@digalert.org

Jim Schwilk; 
jim@digalert.org

CO 
 

Colorado 811 16361 Table 
Mountain Pkwy

Golden, CO 
80403

JD Maniscalco; 
jdman@CO811.org
; (P)(303)205-
6301; 
(F)(303)234-1712

Christine Miller; 
cmiller@CO811.org

Jose Espino; 
Jose.Espino@CO81
1.org

Phil Trujillo; 
ptrujillo@CO811.org

Brent Sumner; 
bsumner@co811.or
g

FL  Sunshine State 
One-Call of 
Florida, Inc.  

11 Plantation 
Rd. 

Debary, FL 
32713

Mark Sweet; 
mark.sweet@mail.
callsunshine.com; 
(P) (386)575-2001

Les Williams;   
les.williams@mail.c
allsunshine.com

Ruby Crosier; 
ruby.crosier@mail.
callsunshine.com

Bill Heath; 
bill.heath@mail.calls
unshine.com;

Cheryl Ritter; 
cheryl.ritter@mail.c
allsunshine.com & 
Wendy Schaefer; 
wendy.schaefer@m
ail.callsunshine.co
m
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Resource Rep

Technology Rep Mark-It! 
Madness

GA 
 

Georgia 811 3400 Summit 
Ridge Parkway 

Duluth, GA 
30096

Claudette 
Campbell; 
ccampbell@gaupc.
com; (P)(770)476-
6020; 
(F)(770)623-
1847; 
(C)(678)231-4151

Savina M. Hooper, 
CPA; 
shooper@gaupc.co
m

Savina M. Hooper, 
CPA; 
shooper@Georgia8
11.com

Isaac Weathers; 
iweathers@Georgia8
11.com

Meghan Chestnutt; 
mchestnutt@georgi
a811.com

IL  Julie, Inc.  3275 Executive 
Drive

Joliet, IL 
60431

Mark Frost;  
frost@illinois1call.c
om;  (P) 
(815)741-5010; 
(F) (815)741-5597

Karen Tunney; 
tunney@illinois1call
.com  

IN 
/ 
KY

Underground 
Safety Alliance

1433 Holey 
Moley Way

Greenwood, 
IN 46143

Dan Meiners; 
dmeiners@usa811.
org; (P)(317) 893-
1401; (F)(317) 
893-1423

Karen Braun; 
kbraun@indiana811
.org; (P)(317)893-
1405; (F)(317)893-
1450

Connie Geiger; 
cgeiger@indiana811
.org; (P)(317)893-
1403; (F)(317)893-
1450

KS Kansas One-Call 
System, Inc. 

8100 East 
22ndSt., North-
Bldg 2300

Wichita, KS 
67226 

Tom Shimon; 
tshimon@swbell.ne
t; (P)(316)687-
2102

MI  Miss Dig System, 
Inc. 

2564 N. Squirrel 
Road #443

Auburn Hills, 
MI  48326

Kathleen Fournier; 
kafournier@missdi
g.org;  
(P)(248)370-
6401;   
(F)(248)370-6410

Laura Arnold; 
larnold@missdig.or
g

Sam Collela; 
scollela@missdig.or
g

Eric Urbain; 
eurbain@missdig.or
g

MO 
 

Missouri One Call 
System, Inc.

824 Weathered 
Rock Rd

Jefferson 
City, MO 
65101

John Lansford; 
johnl@mo1call.co
m;  (P)(573)556-
8111;   
(F)(573)635-
8402  

charlotteb@mo1cal
l.com
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NC 
 

North Carolina 
811, Inc.

2300 W 
Meadowview Rd, 
Suite 227 

Greensboro, 
NC 27407

George Glenn; 
george@nc811.org
; (P)(336)855-
5760; (F) 
(336)299-1914

Christy; 
christy@nc811.org

Debbie Willard; 
debbie@nc811.org

Ron Fairbanks; 
ron@nc811.org

Doc Asbury; 
dasbury@nc811.org

NJU
NS

NJUNS  P O Box 697 Suwanee, GA 
30024  

Christopher 
Benefield; 
cbenefield@njuns.c
om; (P)(678)546-
8544

Savina M. Hooper, 
CPA; 
shooper@gaupc.co
m

NY 
 

Dig Safely New 
York 

5063 
Brittonfield 
Parkway

East 
Syracuse, NY 
13057

Steve Wright; 
swright@digsafely
newyork.com, 
(P)(315)437-
7394; 
(F)(315)437-2621

Nicole Smalarz; 
nechapman@digsaf
elynewyork.com

Michele Alberico; 
MLA@digsafelynew
york.com

Steve Wright; 
swright@digsafelyne
wyork.com

Kevin Hopper; 
kshopper@digsafely
newyork.com

NY
C - 
LI

DigNet of NYC & 
LI, Inc

15 Merchants 
Concourse

Westbury, 
NY  11590

Roger Sampson; 
roger.e.sampson@
verizon.com; (P)1-
800-524-7603

OH 
 

Ohio Utilities 
Protection 
Service  

4740 Belmont 
Ave 

Youngstown, 
OH 44505-
1014

Roger Lipscomb; 
RogerL@oups.org; 
(P)(330)545-7244

Jami Novak; 
jamin@oups.org; 
(P)(330)545-7239

Jami Novak; 
jamin@oups.org; 
(P)(330)545-7239

John Novak; 
Johnn@oups.org; 
(P)(330)545-7243; 
Tom Hackstedde; 
iteam@oups.org

Lee Richards; 
LeeR@oups.org

PA Pennsylvania One-
Call System, Inc.

Borland 
Complex/925 
Irwin Run Rd 

West Mifflin, 
PA 15122 

Bill Kiger; 
wgkiger@pa1call.o
rg; (P)(412)464-
7111; 
(F)(412)464-7104

Sherry Harim; 
sdharim@pa1call.or
g; (P)(412) 464-
7115

Kelly Pearl;  
kapearl@pa1call.or
g; (P)(412)464-
7106

Dan Lucarelli; 
djlucarelli@pa1call.
org

TN 
 

Tennessee 811 1850 Elm Hill 
Pike

Nashville, TN 
37210

Bill Turner; 
bturner@tnonecall.
com; (P)(615)367-
1110

Jerri Bess; 
jbess@tnonecall.co
m;  (P)(615)-367-
1110; (F)(615) 
366-5021

Rick Routh; 
rrouth@tnonecall.c
om

Bill Berzins; 
bberzins@tnonecall.
com; (P)(615)367-
1110

Kathy 
Quartermaine;  
Kquarter@tnonecall
.com
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UT 
 

Blue Stakes of 
Utah  

P O Box 1517, 
148 East 13200 
South

Draper, UT 
84020-1517

W. Gary Hansen; 
garyh@bluestakes.
org; (P)(801)208-
2101; (P)Admin 
(800)662-7836; 
(F)(801)208-2102

Paul Huntsman; 
paulh@bluestakes.o
rg

VA 
 

Virginia Utility 
Protection 
Service, LLC 

1829 Blue Hills 
Circle, NE 

Roanoke, VA 
24012-2661

Rick Pevarski; 
rpevarski@vups.or
g; (P) (540)985-
9355 ext: 2005

Jim Allen; 
jallen@vups.org; 
(P) (540)985-9355 
ext: 2001

Bruce Wood; 
bwood@vups.org; 
(P) (540)985-
9355 ext: 2011

Rick Marchenko; 
rmarchenko@vups.o
rg; (P) (540)985-
9355 ext: 2004

Steve Light; 
slight@vups.org; 
(P) (540)985-9355 
ext: 2051

WI 
 

Diggers Hotline, 
Inc. 

14100 W. 
National Ave

New Berlin, 
WI 53151-
4529

Ben Zweifel; 
bzweifel@diggersh
otline.com; (P) 
(262)785-5322

Linda Stasiulis; 
lstasiulis@diggersh
otline.com; 
(P)(262)785-5321

Diane Koenig; 
dkoenig@diggersh
otline.com; 
(P)(262)785-5317

Mike Meyer; 
mmeyer@diggersho
tline.com; 
(P)(262)785-5329

Chad Krueger; 
ckrueger@diggersh
otline.com; 
(P)(262)785-5324
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